LINSEY NANCARROW

CONTACT

linsey@thrivekite.com
206.304.5467

Seattle, WA
www.linseynancarrow.com

SUPERPOWERS

Behavior Design
Sustainability Strategy
Innovation

Leadership

Design Thinking
Strategic Communication
Thought Leadership
Facilitation

Visual Communication

THOUGHT
LEADERSHIP

IDSA International Design
Conference
Keynote on Climate Design

University of Maryland
Lecturer on Design
Thinking for Sustainability

Swissnex San Francisco
Speaker & Facilitator on
Purpose-Driven Strategy

Seattle Women in Tech
Regatta
Climate Track Speaker

PNW Climate Week
Organizer, Speaker,
Moderator, & Facilitator

Whitepaper
Humanity-Centered Design

SUSTAINABILITY & BEHAVIOR DESIGN EXPERT | STRATEGIC
PARTNER FOR IMPACTFUL SOLUTIONS

Dynamic sustainability leader and behavior design expert with 20+ years of
experience leading transformative projects across diverse industries. Founder and
Principal of ThriveKite, a behavior design and strategy consultancy, partnering with
like-minded firms to create intuitive, impactful solutions. Skilled in experience
strategy, design research, facilitation, and creative direction, | excel in roles as project
leader, project team member, and workshop facilitator. | love collaborating on and
leading initiatives that transform data into insights, align stakeholders, innovate
solutions, and drive measurable sustainability outcomes.

CORE CAPABILITIES

Creative Director for Experience, Service, and UX - Leads project teams to develop
compelling experience visions, craft expert-quality deliverables, and deliver impactful
client presentations that align with strategic goals.

Behavior Design Specialist - Combines behavioral psychology and human-centered
design to create intuitive, motivating solutions that drive sustainable behaviors and
achieve organizational transformation.

Design Strategist for Sustainability & Impact - Translates user and contextual insights
into actionable strategies, crafting innovative experience visions, leading ideation,
and conducting research to drive meaningful impact.

Facilitator for workshops and events - Designs and leads engaging workshops using
advanced facilitation techniques, fostering collaboration, creativity, and alignment on
co-created goals and actionable outcomes.

Thought Leader & Event Organizer - Publishes, speaks, and organizes impactful
events, sharing actionable insights and fostering collaboration to advance best
practices in sustainability, innovation, and behavior change.

CAREER

2024 // THRIVEKITE

Executive Director

Launched ThriveKite, a behavior design and strategy consultancy specializing in
sustainability. Partner with organizations to create intuitive, joyful, and scalable
solutions that drive sustainability adoption, employee engagement, and meaningful
impact. Use expertise in behavior design, systems thinking, and experience strategy
to help sustainability leaders integrate sustainability into company culture and unlock
transformative opportunities.



EDUCATION

Stanford University
Bachelor of Science in
Engineering, Product
Design

University of Washington
Extension

Certificate in Design Firm
Leadership & Management

TRAINING

Harvard Business School
Online

Certificate in Sustainable
Business Strategy

Terra.do
Climate Innovation in
Corporations

Becoming a Climate
Designer

COMMUNITY

2016 -2017

AlIGA Seattle

Diversity Equity & Inclusion
Co-Chair

2021 - PRESENT
Climate Designers Seattle
Chapter Lead

2024 - PRESENT
PNW Climate Week
Organizer

TOOLS

Microsoft Office Suite
Adobe Creative Suite
Google Workplace Suite
Figma

Wordpress

2020 - 2024 // INDIGO SLATE

Creative Director of Sustainable Innovation

Served as the Practice Lead and thought leader for sustainability consulting at Indigo
Slate. Founded and directed the Sustainable Innovation Studio, driving impactful
sustainability initiatives across various industries. Led strategic projects, developed
innovative solutions, and guided clients through transformative sustainability
practices.

Key Projects:

BREEAM Brand Positioning: Created a marketing strategy to elevate BREEAM's
market presence, resulting in increased brand visibility and engagement in the green
building space.

Mt. Sinai Healthcare Strategy: Formulated a sustainability vision and roadmap
focusing on digital solutions, leading to enhanced operational efficiency and a clear
path toward sustainable healthcare practices.

Industry Landscape Analysis: Provided strategic inspiration for sustainability
transformation across key priority industries for Microsoft, influencing the
development of innovative sustainability solutions and industry leadership.

Decarbonization with Vattenfall: Spearheaded collaboration with Microsoft and
Vattenfall for 24/7 clean energy matching, accelerating carbon footprint reduction.

Financial Industry Transformation: Led initiatives with Rewired Earth & Microsoft to
align financial industry practices with SDGs, fostering greater industry commitment to
sustainability.

Eco Rewards for L'Oreal: Designed a loyalty program to incentivize sustainable
behavior, increasing consumer engagement with L'Oreal’s sustainability goals.

ESG Integration for Microsoft Sales: Developed UX strategies to embed ESG goals in
sales processes, aligning Microsoft's offerings with customer sustainability priorities.

2019 - 2020 // ECO YOUR ORG

Website Founder

Launched Eco Your Org, a platform for eco-innovation in organizations. Developed
content strategy, created articles, and provided tools for sustainable business.

2014 - 2018 // TEAGUE

Research & Strategy Manager

Led a team in creating innovative strategies across sectors including digital
ecosystems and aviation.

2002 - 2014 // TEAGUE

Senior Design Strategist, Design Researcher, and Industrial Designer

Utilized design strategy and research methods to tackle complex challenges,
delivering impactful results with notable projects such as the Boeing 787 Dreamliner
design (15 patents), B/E Aerospace innovation Center of Excellence, and Bombardier
Cabin Management digital and physical interfaces (9 patents).



